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MESSAGE FROM THE CHIEF  
 

 I am honored to deliver the Lockhart Fire Rescue 2020 Annual 

Report. This comprehensive report defines our services, programs, and 

accomplishments over the course of 2020.    

 Obviously, due to the COVID-19 world pandemic, the year 2020 

brought many challenges to Lockhart Fire Rescue, the City of Lockhart, our 

nation, and the world.  A large percentage of our efforts have been to protect 

our firefighters, while continuing to serve the changing needs of the 

community.   

 I am especially proud of our role in the cityôs response to COVID-19, 

to include emergency management, CARES Fund management, and assisting 

in education to the public in response to COVID-19 health protocols.  As 

2020 ends a COVID-19 vaccine is being developed to slow the spread of COVID-19.  Our hope is for a 

significant reduction in COVID-19 impacts on our community in 2021.  Thank you for the honor and 

privilege of serving you. 
 

Randy Jenkins 
 

MISSION STATEMENT  

The mission of Lockhart Fire Rescue is to serve and protect citizens of our community by 

providing the highest quality emergency response, community risk reduction, health care, 

and public safety education 

ORGANZATIONAL PHILOSOPHY  

Do the Right Thing 

Do Your Best 

Treat Others as Yourself 
 

CORE VALUES 
ü Honor - We strive to be held in high esteem by the community.  The privilege to serve as a firefighter 

is appreciated and the desire to bring respect to the department. 

 

ü Trust ï It is our desire for the community to place their confidence in Lockhart Fire Rescue due to 

our honesty in our daily actions. 

 

ü Duty ï Due to our legal and moral obligation we believe in the pursuit of excellence and 

demonstrating high professional standards in our work. To ensure the best possible service for our 

community, we support continuous training and encourage professional development. 

 

ü Compassion - We desire to alleviate or reduce the suffering of others and to show special kindness 

to those who suffer within our community.  
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TOTAL RESPONSES ï 1,251 

 
 

INCIDENTS BY DAY OF WEEK  
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PERFORMANCE MEASURES 
 

Goal: Turnout in 1 Minute and 20 Seconds or Less for  90% of Emergency Incidents  

  # RESPONSES 2020   

APPARATUS COMPLIANT NOT COMPLIANT % COMPLIANT 

Engine 2 16 5 76.19% 

Engine 4 358 141 71.74% 

Rescue 1 344 118 74.46% 

TOTAL:  718 264 73.11% 

TOTAL CALLS:  982  

 

Goal: Travel Time of 4 Minutes or Less for  90% of Emergency Incidents 

  # RESPONSES 2020   

APPARATUS COMPLIANT NOT COMPLIANT % COMPLIANT 

Engine 2 10 11 47.62% 

Engine 4 298 201 59.72% 

Rescue1 262 200 56.71% 

TOTAL:  570 412 58.04% 

TOTAL CALLS:  982  

 

Goal: Response Time of 5 Minutes and 30 Seconds or Less for  90% of Emergency Incidents 

  # RESPONSES 2020   

APPARATUS COMPLIANT NOT COMPLIANT % COMPLIANT 

Engine 2 4 17 19.05% 

Engine 4 176 323 35.27% 

Rescue1 158 304 34.13% 

TOTAL:  338 645 34.41% 

TOTAL CALLS:  982  

 


